On numerous online discussion forums in various countries, ordinary people pose specific legal questions and both ordinary people and lawyers answer them. This article considers this new and rapidly growing method of providing legal advice. It emphasizes qualitative over quantitative issues. It seeks to answer questions such as "What kind of questions are being asked?"; "What sort of people are giving legal advice?", "What sort of people are getting legal advice?". For those few legal systems that I know something about, I also have considered the question, "How good is the advice?" This is a comparative study, involving discussion forums for Armenian, Australian,
INTRODUCTION
On numerous online discussion forums 1 in various countries, ordinary people pose specific legal questions and both ordinary people and lawyers answer them.
2 This article considers this new and rapidly growing method of providing legal advice. Very detailed statistical information on legal and most other discussion forums is collected and freely available on a website users could dial up. While many of them included online discussion forums, they were isolated from one another. Likewise, the PLATO system, for all its virtues, was a closed network.
In the early 1980s, there were two successful initiatives that overcame this isolation. "Usenet" involved a set of standards for online discussion groups and software that allowed distribution of these discussions, typically by dial-up connections among large numbers of computers. 8 Usenet originally was associated mainly with universities, but later spread to the America Online system. "Fidonet" was developed as a means of spreading information among computer bulletin boards maintained largely by hobbyist computer users.
9 Discussion groups were an important feature of Fidonet. With the development and exponential growth of the Internet, the primitive systems of dial-up, computer-to-computer communications of Usenet and Fidonet were replaced by the much more efficient Internet protocols. Fidonet, as will be discussed below, however, continued to expand in Russia, because of the slower growth of Internet infrastructure there. Usenet required the use of special "news server"
10 and "newsreader" 11 software. This software became much more widely available and user-friendly than Fidonet software. As a result, various Fidonet discussion groups were abandoned and others, particularly in Russia, were cloned as Usenet discussion groups. 12 In the mid-1990s, the Deja News Service began, providing a full archive of Usenet news on the Internet, along with a search engine. 13 Deja News made it possible to read from and post to newsgroups with an ordinary web browser, making a newsreader unnecessary. Deja News also changed the nature of newsgroup postings, from ephemeral to archival and searchable. In 2001, Google acquired the Deja News Services.
14 Google added, from various sources, archives going all the way back to the beginning of Usenet. In 2002, Google made public its "Google Groups" service, which provided powerful tools for searching the entire Usenet archive (and also those parts of Fidonet that have been cloned in Usenet). Searchers could look for particular words and phrases and also for messages written by particular authors. Google Groups, like Deja News, gave access to the Usenet from any web browser.
8 <http://en.wikipedia.org/wiki/Usenet>. 9 <http://en.wikipedia.org/wiki/Fidonet>. 10 <http://en.wikipedia.org/wiki/Newsserver>. 11 <http://www.newsreaders.info/>. 12 <http://www.fido7.ru/>. 13 <http://en.wikipedia.org/wiki/Deja.com>. 14 <http://en.wikipedia.org/wiki/Google_Groups>.
INTERNATIONAL JOURNAL OF LEGAL INFORMATION
[Vol. 34.3 Google 15 and Yahoo 16 make it easy for users to create their own groups, though these groups are limited to the Google and Yahoo systems respectively. However, I have not discovered any user-created legal questionanswering groups on Google or Yahoo. A similar facility is found in the ability to create "communities" on other systems. In Russia and Ukraine, in addition to the Fidonet and Usenet forums, there are numerous discussion forums, including legal discussion forums, on a system called "LiveJournal." 17 LiveJournal is a system that allows users to create both personal blogs and discussion forums. It was a natural locus for Russian and Ukrainian forums for three reasons. The first reason was technical. Usenet, as originally developed, was limited to text in the Latin alphabet, and so was poorly adapted for the Cyrillic alphabets of Russian and Ukrainian. There were methods for posting Cyrillic in Usenet, but they were not standardized and were unsatisfactory, often resulting in unreadable text. LiveJournal, in contrast, has always used the more modern, language-independent Unicode system, which works equally well for all major alphabets, including Latin and Cyrillic. 18 The second reason is demographic. LiveJournal users in Russia are considerably older and are well-educated, 19 in contrast LiveJournal users in the United States, who are largely teenagers, unlikely to need or give legal advice. 20 The third reason involves network effects. Because LiveJournal early obtained a critical mass of sophisticated users in Russia, 21 other World Wide Web systems that facilitate user creation of discussion forums are virtually unused there. 22 In Brazil, the leading discussion forums are on a system called "Orkut," which was created and is maintained by Google. Orkut, like LiveJournal, allows users to create discussion forums. Because the Brazilians were late to come online, the more primitive Usenet and Fidonet systems never gained much popularity there. Orkut, however, somehow gained a critical mass of users, including a substantial number of adult users, who have created numerous legal discussion forums.
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There are also numerous stand-alone discussion websites that do not use standardized systems such as those of Usenet, Google, Yahoo, Livejournal, or Orkut. Setting up such a standalone discussion site, however, faces three obstacles. The first is the cost of paying for a domain and a web presence provider. The second is the skill (and financial resources) needed to develop the programming for such a website. The third is the difficulty of making potential users aware of the site. Yahoo has successfully overcome these problems by creating a set of two dozen forums for asking and answering questions.
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FORUM STRUCTURE AND GUIDELINES
Most discussion forums have a structure allowing the creation of threads. In advice-giving forums, typically a question is at the top of a thread. Answers to this question may be found below it or by clicking on a link in the top entry. In some systems, each answer may be the head of a new subthread. Many discussion forums have an accompanying set of guidelines and of answers to frequently asked questions (called "FAQ"). The guidelines may vary from broad suggested topics to rather rigid and detailed requirements.
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The Frequently Asked Questions may be separate from the guidelines or may include them. Their purpose is to provide answers to questions that have arisen frequently in the past.
Some discussion groups have one or more moderators who screen questions and answers before they are posted. In a few discussion groups, would-be posters also have to go through a screening process. Other groups have a milder form of moderating in which posters of objectionable posts may be warned, have their posts removed, or be banned. the wide-open, uncensored legal discussion forums have deteriorated into a combination of spam, off-topic entries, and crazy rants.
LEGAL DISCUSSION FORUMS
The first step in my research was an attempt to make a comprehensive list of Internet discussion forums with substantial content consisting of questions about individual legal situations and the answers to them. It was easy to find all the possibly relevant Usenet discussion groups, including those cloned or migrated from Fidonet, because there are comprehensive online lists of Usenet groups.
27 I found the Usenet legal discussion groups for the law of Australia, Austria, Canada, Croatia, France, Germany, Italy, Moldova, Russia, Spain, Switzerland, Ukraine, United Kingdom (including England and Scotland), and the United States. Likewise, LiveJournal and Orkut have facilities that enable searching for groups by topic. On LiveJournal there are law-related "communities" for Armenia, Russia, and Ukraine. On Orkut, there are a number of legal "communities" for Brazil. To date, I have only been able to find a few stand-alone legal advice sites, in particular on the Brazilian Internet. There surely are others in other countries, but the fact that they are hard to find is likely to mean that they have few users. In the United States, the restrictions (discussed below) on lawyeradvertising and unauthorized practice of law undoubtedly discourage the creation of such sites.
COUNTRY BY COUNTRY
In general, each Internet legal discussion forum deals only with the law of one country and attracts only question-askers and question answerers from that country. 28 The reasons are obvious. Before drawing general conclusions I will discuss the particular features of discussion forums devoted to particular countries.
Armenia
In 2005 a discussion forum was started "for lawyers of Armenia and not only for them". 29 The title of the community does not suggest it is about 27 E.g., <http://www.newsreaders.info/list-of-all-newsgroups.htm>. There are comprehensive search facilities at <http://groups.google.com>. 28 The group "misc.immigration.misc" is an exception. Not surprisingly, it contains discussions of the law of many countries.
29 <http://community.livejournal.com/law_club/>.
Armenia. As a result, most of the very few postings are about Russia. The postings are all in Russian, except for one in English on a United States law problem posted by someone in Florida, who was obviously misled by the title of the community.
Australia
The main Australian discussion forum contains thousands of postings, but almost all are political rants. 30 There are only a handful of serious legal questions. Obviously the generally repulsive nature of the forum would put off anyone with a serious question. There is a second, moderated, Australian discussion forum, but it has been virtually unused, with only 162 main topics in the past decade and none since September 2005.
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Austria
Austria has one major discussion group. 32 Over 8000 topics have been posted since the first post in September 1998. The postings are generally on serious questions. An analysis of the fifty questions posted from June 18 to July 16, 2006, showed that the vast majority were serious inquiries about specific legal topics. The largest areas were traffic regulations, tax, and contracts.
Brazil
While there appear to be no Usenet groups devoted to Brazilian law, there are numerous Brazilian law "communities" in Orkut. The relative popularity of "communities" in Orkut can be measured by the number of "members". Generally one must be a "member" of an Orkut community in order to post questions or answers in it. Many members, undoubtedly, are completely inactive so membership statistics tell more about the relative than the absolute popularity of Orkut groups. It seems likely that the longer an Orkut group has been in existence the more inactive members it will have accumulated. There are at least 11 Orkut groups related to Brazilian law. The most active of these communities is "Direito," with about 20 postings a day. In most of the groups actual legal questions are in the minority. There is considerable abstract discussion of hot legal issues, for instance abolishing the bar examination, 34 and affirmative action. 35 There are also some stand-alone sites in Brazil.
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Canada
The one Canadian Usenet group has had over 14,000 topics posted since it began in April 1993. 37 Political statements outnumber legal questions. Many questions receive either no answer or only a guess at an answer by someone who obviously is not a lawyer.
Croatia
The one Croatian Usenet newsgroup, apparently cloned from a Fidonet group, has had almost 5000 topics since December 1997.
38 Question- askers pose mainly serious legal questions and question-answerers generally give good quality answers.
France
France has a major general discussion forum 39 and a number of topical forums. 40 The general discussion forum is quite active. Fifty questions were posted in the period July 12-17, 2006. Most often discussed were consumer rights issues (15) and consumer-related issues of motor vehicle law (7). There were almost no business-related questions. There were a few family law, immovable property law, employment law, and internet law questions, even though there are specialized French discussion forums devoted to these topics. The most active of the specialized forums was that on immovable property. 41 Fifty questions were posted in the period July 12-17, 2006, essentially all on topic The next most active was on employment law. 42 Fifty questions were posted in the period July 6-17. All also appeared to be on topic. The forum on family law 43 had 50 postings from June 28 through July 17, 2006. The forum on Internet law 44 was less active, with 50 main postings from June 12 through July 17. The Internet forum, unlike the other French forums just discussed, had a relatively high percentage of general policy discussions, though most of the questions involved specific legal situations.
Germany
Germany has a general Usenet forum 45 and eight specialized forums. 46 The German question-askers are well-disciplined and stay within the forum topics. The answers overall appear to be good quality. The German and French examples show that the existence of multiple specialized forums leads to better focused questions and answers. Italy, like France and Germany, has both a general discussion forum 47 and a number of specialized forums. 48 There were 50 postings on the general forum from June 18 through July 16, 2006. Topics on the general forum were generally non-business oriented, with the most common concerning traffic violations. Again, the division into specialized forums has worked well.
Italy
Moldova
Moldova has one Usenet forum. 49 Considering the small size of the country, the forum is fairly active. However, most posts provide information rather than ask questions.
Russia
Russia is a good example of the tendency of question-asking activity to cluster in a single discussion forum. During the period July 4-11, there were 49 questions in the LiveJournal forum "ru_pravo" and a few in other LiveJournal forums: 4 in "ru_law", 4 in "ru_lawyers", and 1 in "ru_jurist".
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In the seven law-related Usenet forums there were 5 questions in "fido7.pvt.law" and none in the other forums. 51 The Russian questions were notable for their wide variety and for the sophisticated nature of the answers. The largest group of questions (8) concerned employee's rights. Next came civil procedure with 6 questions. A number of these questions showed that the questioner had considerable knowledge of civil procedure. This may reflect the fact that Russian businesses often use non-lawyer staff to bring simple court cases (for instance a staff accountant contesting a tax matter) or may show that the questions were actually posted by lawyers seeking advice from their colleagues. Six questions involved the related areas of family property, postnuptial contracts, inheritance, and family law. There were a number of business law questions, including four in the area of company law. Three involved residence registration requirements. While the vast majority of questions involved the interests of private citizens, there were also some business-oriented questions 47 it.diritto. 48 it.diritto, it.discussioni.consumatori.tutela, it.diritto.condominio, it.diritto.internet, it.diritto.assicurazioni, free.it.diritto.copyright. 49 fido7.moldova.law. 50 Three questions were posted simultaneously two forums each. 51 fido7.aids.law, fido7.pvt.law, fido7.su.civil-law, fido7.ru.copyright, fido7.ru.arbitrage, fido7.ru.internet.law, fido7.ru.migration.
The leading Russian forum, "ru_pravo" was essentially free of offtopic posts, spam, and rants. One person apparently posted an off-topic reply. The moderator of "ru_pravo" deleted this reply and posted a warning to the guilty party, who promptly apologized (presumably to reduce chances of being banned from the forum). Should the Russians be praised for their editorial focus, or is this the longstanding Russian penchant for censorship emerging?
Spain
There appears to be only one Usenet newsgroup for Spanish law.
52 It started operation in March 1998 and had had 9479 topics posted as of June 23, 2006. Because of its general nature, questions vary widely, but appear to be mainly in the areas of civil law and family laws. Reading of the answers to the last several dozen questions posted suggests that the question-answerers are knowledgeable about the law, since they use technical legal vocabulary. To see the kinds of questions and answers currently appearing in the Spanish newsgroup, I looked at the fifty legal questions from the period March 1 through June 23, 2006 , that had at least one answer. I ignored spam, policy discussions, and questions that received no answers. Not surprisingly, since there is only one legal advice discussion forum for Spain, the questions covered many areas of the law. The largest area of discussion was housing: tenant's rights (6), condominiums (6), building code (1), problems with neighbors (1), housing sales (4), mortgages (3). Questions on family property (2) and inheritance (2) also involved housing. Problems of individuals also included automobile title (1), family law (1), insurance (1), and consumer law (1). Some questions dealt with the relation of individuals to the state: criminal punishment (1),tax (4), immigration (1), criminal law (1), administrative law (1). There were 7 questions on employment law. There were very few business-related questions: commercial rental (1), sales (2), contracts (1), company law.
Switzerland
The one Swiss newsgroup found 53 has had 788 topics posted since it began October 2001. I examined the fifty questions posted between April 10 and July 9, 2006. All were serious, to the point, and in the German language. Business topics included contracts (6), company law (2), real estate (2), landlord's rights (1), export (1). Consumer topics included travel (4) employee's rights (5), family law (2), traffic violations (4).
Ukraine
There is one Usenet discussion group with very few postings 54 and one LiveJournal community 55 devoted to Ukrainian law. The fifty legal questions posted in the LiveJournal community from February 24, 2006, through July 12, 2006, were examined. Most questions were in Russian, but a substantial minority were in Ukrainian. Questions asked in Ukrainian were often answered in Russian. (All educated Ukrainian speakers in Ukraine know Russian, but not all educated Russian speakers there are fluent in Ukrainian.) There was no spam and there were no off-topic questions. A few postings were not questions, but rather reports of recent events in the law. The answers tended to be highly to the point and informative, with citations to specific legal provisions. Business law issues included six questions on company law, one on bankruptcy, two on import-export, one on a construction permit. Most of the questions were on law affecting private individuals, these questions were not concentrated in any particular area, but covered such issues as contracts, mental health law, torts, employment, consumer protection, medical malpractice, immigration, citizenship, inheritance, social benefits, and family law.
United Kingdom
There are several general Usenet newsgroups for United Kingdom Law 56 plus general groups for English law 57 and Scots law 58 . By far, the largest number of postings appear in "uk.legal," which has had over 90,000 since April 2004. However, there are a very high percentage of off-topic postings. One of the general newsgroups is effectively moderated, 59 since it appears to consist entirely of on-topic postings. There are also specialized newsgroups for family law and public law. 63 In the un-moderated general Usenet groups, there are a large number of serious questions, but an even larger number of political rants. By contrast, there are only serious legal questions in the moderated group .
PARTICIPANTS IN LEGAL DISCUSSION SITES
Modes and Patterns of Participation
There are three ways to participate in Internet legal questionanswering forums: (1) by asking questions, (2) by answering questions, and (3) by viewing what others have written ("lurking"). In typical legal discussion forums, typical question-askers participate irregularly (only when they have a question, but typical question-answerers participate on a regular basis (when they know an answer). As mentioned above, detailed statistical information on Usenet legal discussion forums is readily available.
64 These statistics show patterns of asking and answering questions. However, they do not show patterns of lurking. As will be explained below, information on lurking is limited and difficult to obtain.
Question-Askers and Question-Answerers
In many discussion forums, the same people sometimes post topics and sometimes post comments. However, in forums where expert advice is sought, participation patterns are different. Generally there are a large number of different question-askers, but a small number of question answerers, who often answer but rarely ask questions. Legal advice sites follow this expert advice pattern. Typical are the following statistics on the Russian law site "fido7.pvt.law": 65 These show that nearly all the posts of the most active participants are answers, rather than questions. 61 
Gathering information on those who post answers or questions is possible to some extent. Some who ask or answer questions provide information about themselves in their post. Statistics are readily available for the screen names of the most frequent question-answerers on Usenet and details are available in Google Groups on their posting history in various Usenet forums, but unfortunately there is no systematic way to associate these screen names with biographical data. On Orkut and LiveJournal, the problem is reversed. No statistics are available showing the most frequent questionanswerers, but once a participant's question-answerer's is known, it is easy to associate the name with biographical data. On LiveJournal, and Orkut, each user has a profile containing as much personal information as the user wishes to provide. This data is not absolutely reliable because it is totally unverified and because some posters create multiple personae with different biographies.
Usenet question-answerers sometimes compensate for the unavailability of biographical information by indicating something about themselves in their answers. As will be discussed below, in the United States, providing such information may raise issues related to regulated lawyer advertising.
LiveJournal users' profiles often give their professional qualifications. Thus we learn that one LiveJournal user was graduated from the Moscow State Juridical Academy in 2005 . 66 Another provides a link to his personal website, where he gives a complete resume, including his legal education and the jobs he has held. 67 Such information can be quite helpful to a questionasker in determining the weight to give to a particular answer.
Orkut functions largely as a site for communication between friends and for making friends. For this reason participants tend to post rather detailed biographical information. And unlike the participants in Usenet groups and LiveJournal, the participants tend to use their real names. Thus, for instance, one question-answerer to legal questions on Orkut provided his real name and the following information about himself. For almost two years, I have lived in a guest house in Sunland 91040, in the city of Los Angeles, rented to me by the owners of the main house. I was just told on the phone by two officers at LA Dept. of Building and Safety that it is illegal to rent a guest house. I told them that every week in the classifieds I see many guest houses offered for rental, and people also rent out rooms in their homes. Also, where might I find the exact LA city code that says it is illegal to rent out a guest house? I know it is somewhere inside http://lacodes.lacity.org Thanks in advance for any replies,
Miner2049er.
Lurkers "In Internet culture, a lurker is a person who reads discussions on a message board, newsgroup, chatroom or other interactive system, but rarely participates." 69 The decentralized structure of Usenet makes the collection of statistics on Usenet lurkers impossible. A lurker may read a posting in a Usenet law group using any of many thousands of news servers. Only the particular news server used by the lurker would have any information about the lurker. However, since large numbers of lurkers access the Internet through Google and Yahoo, those organizations can collect not only statistics, but also information about individual users. 70 Google can also collects statistics and individual user information on lurkers on its Orkut website. LiveJournal can collect statistics on lurking on the discussion forums that it hosts. However, none of this information is publicly available. If a user is registered for a Google service, such as Orkut or G-mail and has clicked on "Remember me on this computer" when signing on to the service, then Google could potentially link the personal data from the user's registration form and use it to more precisely target advertising. Google's Orkut has access to the personal information of all lurkers, since only registered members may enter Orkut. In contrast, LiveJournal allows, but does not require, users to sign on in order to look at discussion forums. I have a good Canadian friend (I'm American) who had an American boyfriend for about a year. She gave this boyfriend several loans (yes, they were loans -this is not the issue here) over that year, which the boyfriend promised, in writing, several times, to pay back.
He suddenly split on her, and now refuses to pay back any loans.
She's back in Ontario, but will be going back to the US this summer to visit. Can she bring a suit against him in a small claims court in the US while she's here on a tourist visa? Or is she not entitled to do this since she is not a US citizen? If not, can she get a US citizen to sue him on her behalf?
The total amount is about $5,000 US, for car repairs, a computer, and other things that were for his personal use and were clearly loans, as she has agreements and promises to repay in writing.
The advertisement read:
Fiancee & Marriage Visas 100 Success, fast and reliable Board of immigrations www.fiancee-visa.com
Presumably this targeting was due to some combination of the facts that: (1) the heading mentioned the United States and another country; (2) the body contained the word "boyfriend"; and (3) this was a law-oriented discussion forum. Of course this advertisement was not very well targeted, since the posting concerns someone who want to sue her boyfriend rather than marry him.
In LiveJournal and Orkut, but not in Usenet, outsiders can get some idea about who lurkers are. LiveJournal allows users to set up a "friends list," which is constantly updated with the contents of the personal blogs and "communities" (discussion forums) whose names are placed on the friend's list by a particular user. If a LiveJournal user puts the Russian law forum "ru_pravo" on his "friends list," the user's sign-on name will appear in the "Watched by" list on "ru_pravo". The ru_pravo community has 2433 members and is "watched by" 1771 users. 72 The appearance of a name on the "Watched by" list means that each new topic on "ru_pravo" will appear on the "friends list" of the person with this name. Of course, not every user will read his or her friends list and users not "watching" ru_pravo on their friends list may nevertheless browse on the site sometimes. However, several deductions can be made. The number of lurkers for a "community" discussion group are roughly proportional to the number of names on the "Watched by" list. Thus, it is possible to compare lurkers by community.
Orkut uses a somewhat different scheme. Users can register discussion forums in a list of "friends." Users can access these "friend" groups with one click. However, there is no mechanism for systematic feed from these forums the way that there is in LiveJournal or Usenet. The list of registered users for each discussion group is available at the page for the respective discussion forum. The number of lurkers most likely has some relation to the length of this list. Thus, for instance, the Orkut community "Direito" lists 87,060 members, 73 while the Orkut community "Direito 72 <http://community.livejournal.com/ru_pravo/profile?mode=full>. 73 <http://www.orkut.com/Community.aspx?cmm=27615>.
Marítimo" has only 171 members. 74 Usenet newsreaders also facilitate lurking by allowing users to list groups that they wish to follow. But these lists, unlike those on Orkut and LiveJournal, are unavailable to the public.
TOPIC TYPES
The main purpose of the present research is to look at questions posed by individuals on specific legal problems. The country-by-country survey above notes that such questions are present in almost every forum. Some forums, however, have a dual purpose, serving not only as a place for asking questions, but also as a place for discussing serious legal issues, such as the Brazilian discussion of affirmative action mentioned above. Unfortunately, however, many groups are marred by unrelated spam and off-topic posts and minimally related rants.
Spam and Off-Topic Posts
Just as a study of e-mail would be inadequate without the mention of spam, any analysis of discussion groups would be lacking if it did not mention spam and off-topic posts. 75 There is a huge contrast between the forums relating to civil law and common law countries. Most of the common law forums have an extremely high percentage of spam and off-topic posts. Such obnoxious posts are less common in civil law country forums. At this point, I am not sure if this reflects a difference in the character of the users or difference in the character of the forum organizers and monitors.
Spam posts are quite similar to the annoying and disgusting advertisements that are suffered by e-mail users. To make matters worse, they are often posted to multiple groups. Here is a typical spam post from the group "fr.misc.droit. Non-spam off-topic posts range from reasonable statements that are somehow in the wrong discussion groups to crazy rants. Here is a mild rant, from the group "aus.legal": The dialogue with you makes me fully aware of the origin and the nature of some dreadful phenomena of the modern mentality: the dissatisfaction, the uncertainty, the rebellion, the intimate unhappiness of the contemporary human beings. They have lost the deep, metaphysical sense of the existence, the meaning of their own life, the hope of any destiny. The Light illuminating all the environment has been extinguished, and all the men are going on like blind ones, looking for a point of orientation and support, getting cross at each other and embracing one another as at random. Website of the author www.lorenzocrescini.it/right Email ricerca...@lorenzocrescini.it
ANSWER QUALITY
The most important question, but also the hardest to answer, is that of answer quality. The quality of answers in each discussion forum varies from totally wrong to highly professional. The mix of answers is different in different discussion forums. Not surprisingly, the quality of answers by lawyers tends to be considerably better than the answers by non-lawyers.
77 <http://groups.google.com/group/aus.legal/browse_thread/thread/c5ea50a58143 409f/6903181045f1e4e2?hl=en#6903181045f1e4e2>.
Thus, forums such as the Russian-language forums that have more lawyer question-answerers, tend to have an overall better quality of answers.
What really matters to the question-asker is the receipt of good legal advice. The interactive nature of Internet forums can lead to better answers in two ways. First, all answers are viewable by all forum participants. Often a wrong answer will be followed by a correction by someone else. Here is an example. I'm a student who does web design on a relatively small basis just to make ends meet. Unfortunately one of my clients has been promising to pay me for over 3 months now and finally I have lost patience and need to know where I stand.
The website is complete, the amount owing is only £390.00, and the client is very happy with it and has not complained once about anything. Unfortunately when I ask for my account to be settled they keep saying they are having financial difficulties at the moment and ask for a little more time.
detailed correction by someone else:
It depends on the amount being claimed.
http://www.hmcourts-service.gov.uk/infoabout/fees/ county.htm Incidentally the advise given to the OP is incorrect, it will cost him £50, not £30, to claim £390.
Second, the question-askers often will fail to state key legallyrelevant facts. A question-answerer can ask the question-asker to clarify key facts, and so provide a better answer. For instance, the following appeared in a Russian forum:
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Credit for an apartment, guaranty Dear lawyers! A friend asked me to act as her guarantor for a loan for purchase of an apartment. The amount isn't tiny, the payment period is 30 years.
Please say in what instances can they make me pay for the credit for the borrower. en fait,mon pere est decedé en 96 ne laissant pas de dettes derriere lui. Ma mere a fait son premier emprun de type reevolving en 97 puis un autre et ainsi de suite souvent par la suite pour payer ses précedents crédits,pour en arriver aujourd'hui à une dette d'environ cent mille euro. Je précise qu'elle touche quand meme une pension mensuelle de mille deux cent euro This answer allows "Papageno" to give some good advice:
Vous êtes en indivision avec votre Mère . Dans quelles proportions ? ( usufruit de la Mère sur votre part ?) Le créancier va demander la licitation judiciaire ( vente forcée par adjudication ) à moins que vous ne consentiez à une vente amiable . Ce que je ne peux que vous inciter à faire, ses revenus personnels étant notoirement insuffisants. A terme seule la partie du prix revenant à votre Mère sera saisie le reste vous sera reversé .
--Papageno
In a civil law country, a high quality answer is likely to contain a reference to a specific law or regulation. Thus, for instance, the question: Overall the legal advice was quite good. From my observations to date, the quality of the Russian law forum answers are the best in any forums.
Of course, so far I have merely glanced at a few hundred of the tens of thousands of answers. A serious attempt to determine answer quality would require a much larger and more scientific sample and careful question-byquestion evaluation.
There are several factors inherent in online discussion groups that may lead to high quality answers. Incentives to provide good answers include altruism, prestige, and mutual benefit. 89 Mutual benefit, however, is lacking in legal discussion forums, since the question-askers and question-answerers are separate groups. As with open source software, such as Linux, peer criticism leads to better quality information. While this is useful information for their readers, I doubt that such disclaimers can turn the practice of law into non-practice of law. Furthermore, the posting of hundreds of answers to legal questions along with one's name, address, and telephone could be subject to the regulations on lawyer advertising. 95 It is also clear that under the law of many states, most question answering would constitute not only the practice of law, but also the unauthorized practice of law. States may define "unauthorized practice" more narrowly than "practice," for instance, by defining unauthorized practice as practice done for payment of compensation. 96 Of course, a definition based on compensation exposes the state to the attack that the unauthorized practice measures are meant not for consumer protection, but rather for lawyer cartel protection. 97 Requiring compensation as an element would exclude question answering in online forums because this answering invariably is done without charge. If compensation is not required as part of the definition of practice of law, nearly all lawyers who answered questions about law in the United States would be engaged in unauthorized practice because most lawyers are licensed in only one or a few states, while questions are posed by people from every state, usually with no indication of the state whose law is involved. Thus, the quasi-monopoly rights of lawyers licensed in a particular state to give advice on that state's law would be violated.
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IMPLICATIONS FOR REGULATION OF THE PRACTICE OF LAW
States in the United
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IMPLICATIONS FOR COMPARATIVE LAW RESEARCH
In the past, only those comparatists working at the best endowed law libraries could effectively study different approaches to the law on the books in different countries. The appearance of free and paid legal databanks on the Internet has somewhat alleviated the precipitous decline of law libraries' international collections. However, the shortcomings of such comparative doctrinal research have led to increased interest in field research on the actual workings of different legal systems. But, this option is only open to comparatists with the time and money for travel. Internet discussion forums offer every comparatist, at no cost, the chance to learn what legal problems really concern ordinary people in countries throughout the world and how lawyers and others in these countries provide practical answers to them.
CONCLUSIONS
A significant new mode of delivery of legal services is emerging. It is easily accessible for research by the comparative lawyer. It is also a challenge to the legal profession, because it ignores traditional restrictions on the practice of law, with all their disadvantages and advantages. The future could see this phenomenon stamped out by government action like that aimed at Internet child pornographers, casinos, and Chinese dissidents; could see it tamed by strict compulsory quality controls, like those for the practice of law in the United States, could see voluntary quality controls, like those common in open source software development; or could see it free, like the world of blogs. While observing and pondering these developments, the comparatist can enjoy a rich source of information on the practical legal problems facing ordinary people in various countries.
